Metoauyeckre peKOMEHIalUK MO MPOBEICHUIO HE3aBUCUMOM OLICHKH KaYeCTBA OKa3aHUs
YCIYT OpraHu3alusIMU KyJIbTYphI (711 OpraHu3aluid KyJIbTYpbl, YYPEAUTEIEM KOTOPBIX
apisieTcss MunucTepcTBo KyabTypbl Poccuiickoit @enepanun) (YTBepxkaensl [Ipukazom

MunkynbsTypbl Poccun ot 20.11.2015 Ne2830)

1. Hacrosmue Meroanueckue peKkoOMEHAALMHU pa3padoTaHbl B LEIAX peaanu3aluu
ctatbu 36.1 3akona Poccuiickoit ®enepamuu ot 09.10.1992 Ne 3612-1 «OcHOBBI
3aKoHOJaTeNnbcTBa Poccuiickoit ®enepauuu 0 KyJabType», u nyHkra 4(1) miana
MEpONpUATHNA 1O (POPMHUPOBAHUIO HE3aBUCHUMOM CHUCTEMBI OIEHKHM KayecTBa padOThI
OpraHu3aluid, OKa3bIBAIOIIMX COlMabHbIe yciuyru, Ha 2013 - 2015 roapl, yTBEpKJAESHHOTO
pacnopspkenuem IlpaButensctBa Poccuiickoin @enepanuu ot 30 mapra 2013 1. No 487-p.

2. MeTtonuueckne pEeKOMEHJAIMM HAMpaBieHbl Ha oOO0ecredYeHue eIUHCTBA
OCHOBHBIX TIOJIXOJIOB U TPEOOBaHUN K OpraHW3alliyd TMPOBEIACHUS HE3aBUCUMOUN OIICHKU
KauecTBa OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYPHI.

3. HesaBucumas olleHKa KadyecTBa OKa3aHUsl YCIYyr OpTraHU3alUsIMU KyJIbTYpbl
SABJISIETCS OJHOM W3 (QopM OOIIECTBEHHOTO KOHTPOJS M MPOBOJUTCA B  IEJAX
MPEJOCTaBICHUS TpaxaaHaM HHGOpPMAllUM O KAa4YeCTBE OKa3aHUsl YCIyr OpraHu3aiusMu
KYJIbTYPBI, & TAK)KE B LEJSAX MOBBIIICHUS KAUECTBA UX JCSITEIbHOCTH.

4. HeszaBucumas oneHka KadyecTBa OKa3aHUsl YCIYyr OPTraHU3alMsIMU KyJIbTypbl
MpeayCMaTpUBaeT OICHKY YCIOBUH OKa3aHWs YCIAYr MO TaKUM OOIIUM KPUTEPHSIM, Kak
OTKPBITOCTh M JOCTYIMHOCTh HWHGOpMAIMK 00 OpraHu3aiiu KyJIbTypbl; KOM(OPTHOCTH
YCIOBUM TMPEIOCTaBICHUSI YCIYr W JOCTYNHOCTh MX TOJYYEHUS, BPEMS OXHUJAHUS
MPEAOCTAaBICHUS YCIYyTH; J0OPOKENaTENbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB
OpraHu3aIiy KyJIbTYpbl; YJIOBIETBOPEHHOCTh Kaue€CTBOM OKa3aHus yciyr. [[is mpoBeneHus
HE3aBUCUMOI OIIEHKH HCIOJIb3YIOTCSl IMOKa3aTeNM, XapaKTepusyrolue oOlue KpUTepuu
OLICHKM KayeCcTBa OKa3aHWs YCIYr OpraHu3alusIMHU KYyJIbTYpbl, YTBEP)KICHHBIE MPUKA30M
MunuctepctBa KyabTypbl Poccuiickoit ®eneparuu ot 05.10.2015 Ne 2515 «O6
YTBEP)KJICHUM TIOKa3aTesield, XapaKTepU3YIOMUX OOIIHe KPUTEPUU OIEHKH KadecTBa
OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYPbI».

5. B coorBerctBUM € MpOTOKOJIOM 3acenaHuss OOIECTBEHHOIO COBETa IpH



MununcrepctBe KynbTypbl Poccuiickoit @enepanuu Ne 4 ot 25.09.2014 He3aBucuMasd
OLICHKA Ka4yeCTBA OKAa3aHMs YCIyI OpraHM3alUsMM KyJbTYpPbl B OTHOLIEHUH OpraHU3aLUd
KYJIbTYPBI, YUYPEAUTEIEM KOTOPBIX sBISECTCS MUHUCTEPCTBO KyJabTypbl Poccuiickoi
Oenepauuu, npoBoAUTcs OOLIECTBEHHBIM COBETOM NpU MUHHUCTEPCTBE KYJIbTYpPBI
Poccuiickoit @enepanuu (qanee — OOIIECTBEHHBII COBET).

6. HesaBucumas onieHKa KauecTBa OKa3aHUs yCIyT HE MPOBOAUTCS B OTHOUIEHUH:

- CO3JaHusl, UCTIOJHEHUS U UHTEPIPETAMHU TPOU3BEACHUIN JTUTEPATY Pl U UCKYCCTBA;

- OpraHu3alMil KyJbTypbl, BKIIOYEHHBIX B llepedeHp opranusauuii KyJabTypbl, B
OTHOIIEHUU KOTOPBIX HE MPOBOAMTCS HE3aBUCHUMAasi OIIEHKAa OKa3aHUs yCiIyr B cdepe
KYJIbTYpbl B COOTBETCTBHUH C NMPHUKa30M Munucrepcrsa KynbTypbl Poccniickon ®@enepanun
ot 07.08.2015 Ne 2169 «O0 yTBepkeHUN TIEPEUHsI OpraHU3aluid KyJIbTYphl, B OTHOIIICHUU
KOTOPBIX HE MPOBOJUTCSA HE3aBUCHUMAs OLIEHKA OKAa3aHUs YCIYT B cpepe KYJIbTypbD».

7. IIpy nDpoBeaeHMM HE3aBUCHMOW OLEHKM KayecTBa OKAa3aHWUS  YCIyT
OpraHu3alusIMHU KyJbTYpbl UCIOJIB3yeTCsl 00IIen0CcTynHas uHpopMalus 00 opraHU3alusIX
KYJIbTYpBbI, pa3MelliaeMasi B TOM YUCJI€ B JOpME OTKPBITHIX JaHHBIX.

8. VYnonHomoueHnble (enepanibHbie OpPraHbl TOCYJAApPCTBEHHOW BIIACTH, OpPTaHBI
rOCyJJapCTBEHHOM BIacTH CyObeKkTOB Poccuiickoit denepannu, opraHbl MECTHOTO
CaMOYIIPABJIEHUS U OPTaHU3ALUU KYJIbTYPHI:

-pazMenaroT WHQGOPMAIMI0 O JACSITEIbHOCTH OpraHU3alMi KYyJIbTyphl Ha CBOUX
opuimanbHbIX caiitax B ceTu «MHTEepHET» B COOTBETCTBUM C IMPUKAa3oM MHHHCTEpPCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20.02.2015 Ne 277 «O0 yTBepKA€HUU TPEOOBAHUN K
colepkaHuio U (opme mpenocTaBieHUs HHOOpPMAIMU O JEATEIbHOCTH OpraHu3alui
KyJbTYpbl, pa3MelaeMoll Ha OQUUUAIBHBIX CaWTaX YHOJHOMOYEHHOIo (eaepalbHOro
opraHa HWCIOJTHUTEIbHOW BJIACTH, OPraHOB TOCYJAapCTBEHHOW BIIAaCTU CYOBEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOTO CaMOYIIPaBJIEHUS U OPTaHU3ALMI KyJIbTypbl B
cetn «MHTepHeT», a Takke Ha O(UUIMATBHOM CalWTe i1 pa3MeuieHus MHPOpMAIUH O
rOCYJIapCTBEHHBIX M MYHUIMNAIbHBIX YyUpexXJIeHusx B ceTu MutepHer (Www.bus.gov.ru)

corjacHo nipuka3zy Munduna Poccun ot 21.07. 2011 No86H.



- 00ecrneynBalOT TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKEHUS MHEHHH MOJIydaTelsaMU
YCIIYT O Ka4eCcTBE OKAa3aHWs YCIYT OpraHU3alHsIMU KyJIbTypbl Ha CBOMX O(HIIMATBLHBIX
caiitax B cetu «MHTEpHET).

0. B uensx co3gaHus ycIOBHE i OpraHW3allid TNPOBEACHUS HE3aBUCUMOMU
OIICHKM KayecTBa OKa3aHUsl YCIAyT OpraHu3alUsSIMU KyJIbTypbl MHUHHCTEPCTBO KYJIbTYpbI
Poccuiickon @enepaunmu:

- MPOBOJUT MEPONPUATHA Il 00€CTICUeHUS] TEXHUYECKOM BO3MOKHOCTHU BBIPaKEHUS
MHEHHUI TOJy4yaTeldsiMA yCIYyr O KadecTBE OKa3aHWUs YCIyr [OJBEIOMCTBEHHBIMU
OpraHu3alysIMH KyJIbTYpbl HA CBOEM O(pUIIMATBLHOM caiite B cetu «HTepHEeT;

- OmpeAessieT OpraHu3alliio, OCYUIECTBIAIONIYI0 cOOp, 0000IIeHHe U aHaIu3
uH(pOpPMAITUU O KaYyeCTBE OKa3aHMsI YCIYT MOBEJOMCTBEHHBIMU OPTaHU3AIUSIMU KYJIbTYPHI
(manee — omepaTop) B COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
pa3MeNIeHUH 3aKa30B ISl TOCYJapCTBEHHBIX U MyHUIIUMTAIBHBIX HYX]I;

- 110 pe3yJbTaTaM 3aKJIIOUEHHs TOCYITapPCTBEHHOTO KOHTpaKTa 0opMIISIET perieHne 0o
OTpeNIeSICHUH ONepaTopa, OTBETCTBEHHOTO 3a MPOBEJACHUE HE3aBUCUMOM OILICHKHU KauecTBa
OKa3aHUs yCIyT.

10. OOI11IeCTBEHHBIN COBET:

- OmpeAeNsIeTHEPEYHN OpPraHu3alUil KyJbTYpPbl, B OTHOIIEHUU KOTOPBIX MPOBOIAUTCS
HE3aBHUCHMas OLICHKA;

- YYaCTBYET B OIPEJICICHUH OIepaTopa;

- OCYULIECTBIIIET HE3aBUCHUMYIO OILIEHKY KauecTBa OKa3aHUs YCIyr OpraHu3alusiMu
KYJIbTYpbI C Y4E€TOM HH(OpPMAIIMU, KOTOPYIO MPEAOCTABIISIET ONEPaATOD;

- mpeAcTaBisieT B MUHKYIbTYpbl Poccuu pes3ynbTaTbl HE3aBUCUMOM OIEHKH KadyecTBa
OKa3aHUsl YCIYT OpraHU3alUusIMH KyJIbTYPbl, a TAKXKE MIPEAT0KEHHsI 00 YIydIlIeHUH KauyecTBa
UX JESTEIbHOCTH.

11. HesaBucumas olneHka kKadecTBa OKa3aHUS yCIYI OPraHHU3alUsMHU KyJIbTypbl B
OTHOILIEHUH OJIHUX W TE€X K€ OpraHu3aluil MPOBOJMTCS HE Yallle YeM OJMH pa3 B roj U He
pexe 4eM OJIMH pa3 B TPH TroJia.

12. C ydyeToM 0cOOEHHOCTEN AESATEILHOCTH OpraHU3aluid KyJbTYPhl, IPUMEHSIETCS

YHI/I(I)I/IHI/IpOBaHHa}I MOJICIIb HE3aBUCUMOU OLCHKH KadycCTBa OKa3aHHA ycaiayr
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opranm3alvAaMH KYJIbBTYPbI € HCIIOJIBb30BAaHUCM aBTOMaTHBHpOBaHHOﬁ I/IH(i)OpMaHHOHHOﬁ

CUCTEMBI HE3aBUCUMOM OIICHKU KauecTBa, pazpaboTtanHoil MuHKynsTypsl Poccun.

13.

opraHu3aisAMHA KYJIbTYPbI OCYIICCTBIISICTCA 110 TPEM OCHOBHBIM HAIIPABJICHUSM:

COop, o00600menne u aHanu3 HHPOPMAIMA O KA4YECTBE OKa3aHUA YCIyT

- U3YUYCHHC M OLCHKA JaHHBbIX, Pa3MCIICHHBLIX Ha O(I)I/ILII/IaJ'IBHOM cairte OopraHu3anuu

KYJIbTYPBI;

- U3Y4YEHHUE U OLIEHKA JAHHBIX Ha OQUIMATILHOM caiiTe ISl pa3MelleHus] HHPopMaluu

0 FOCYJJapCTBEHHBIX U MyHHUITUTAIBHBIX YUPESKICHUIX B ceTu «HTepHEeT» www.bus.gov.ru;

- cOOp MaHHBIX U OIIEHKA yJIOBJIETBOPEHHOCTH TMOJIyYaTesiel yCIIyT.

[To cnoco0y OLEHKH MOKA3aTEeNH JEIATCS HA TPU CPYIIIIbL:

)
2)
3)

IIPU €ro OTCYTCTBUU HA CalTe yUpeauTessi OpraHu3aluu KyJbTypbl (Tabmuna 3).

M3y4YeHUE MHEHUS Toirydarenet yciuyr (tabmuma 1.1);

Haju4ue nH(opManuu Ha cailte www.bus.gov.ru (Tabnuia 2);

Hanuyue uHpopManuu Ha OQUIMAIBHOM CalTe€ OpraHU3alluu KYyJbTYpPbl WU

Tabmura 1.1

[Tokazarenu, hopMupyeMble Ha OCHOBE U3YUYECHUSI MHEHUS TTOJTydaTesield yCiuyr

IIyHkT
Ennnuna I'pynna
nprrasa Hokasarexn U3MEpeHnsl | OpraHu3anuil
Ne2515
1 OTKpBITOCTH M JOCTYITHOCTH HH(POPMALMH 00 OPraHU3aALNHU
KYJbTYPbI
1.3 NudpopmupoBanre o NpeaCcTOAIIMX BbICTaBKax M 3kcrno3uuusax | or 0 mo 5 | myseun
OpraHu3alMM  KyJabTypbl. BupTyanmpHble  3KCKypcuu 10 | 6ayuioB
OpraHM3alMK KYJIbTYPbl
1.4 WudpopmupoBaHne 0 NOPEACTOSIIUX  MHpeAacTaBleHuax u | or 0 mo 7 | reaTpsl
IOCTaHOBKAX 0aIoB
1.5 WudpopMHupoBaHUE O HOBBIX MEPOIIPUATHUSIX or 0 mo 7 | KyapTypHO-
0aJuIoB JOCYTOBBIE
OpraHu3aluu
2 KomdopTHOCT,  yC10BHI  NpedOCTABJIEHUSI YCIYI H
JAOCTYIHOCTb HX MOJYYeHUs!
2.1 VYpoBeHb KOM(POPTHOCTU NMpeObIBaHUS B OpraHU3aluu KyiabTypsl | oT 0 10 5 | Bce
(mMecTa miis cuaeHus, Tapaepo0, YUCTOTa TTIOMEIIICHU ) 0ayIoB OpraHu3aluu
KYJIBbTYPbI
2.4 Hannune [1OMOMHUTENBHBIX YCIyr OpraHu3auud KyiabTypbl | oT 0 mo 8 | mysen,
(Mecta OOIIECTBEHHOTO MUTAHHUS, MPOBEJCHUE HWHTEPAKTUBHBIX | OayIOB TeaTpsl
Urp, TEATPAIM30BAHHBIX MEPOIPUSITUNA, ayTUOTH)
2.5 CToMMOCTB JIOTIOJIHUTENBHBIX YCIYyT (KCcepoKomupoBaHue, 3aka3 | or 0 mo 9 | Oubamorexu
KHUTH B Jpyroi Oubnuoreke, nHOpMHpOBaHHE O BO3Bpare | OAIIOB
HY’KHOM KHUTH, BO3MOKHOCTb OTJIO)KUTh KHUTY)
2.6 TpaHcriopTHas M nemasi JOCTYMMHOCTh OPraHU3aliy KyJIbTYpPbl or 0 mo 5| Bce



http://www.bus.gov.ru/

Iynker Enxnnnna I'pynna
npuKasa IMoka3areanb .
N2515 U3MepeHHsl | OpraHu3anui
0aioB OpraHu3aluu
KYJIbTYPbI
2.8 Y mobcTBO MOJIL30BaHUA 3JIEKTPOHHBIMHU cepBucamu, | or 0 1mo 5 | Bce
MIPEIOCTABIIIEMBIMH YUPEKICHHUEM MTOCETUTENSIM (B TOM YHCIe U | OalIoB OpraHHU3aIIH
C MOMOIIIbI0O MOOMJIBHBIX YCTPOHCTB) KYJBTYpbI
2.9 KagectBo u cogepxanume mnonurpaduyecknx MatepuanoB | or 0 1o 9 | reaTpsl
OpraHu3alMK KYJbTYpPHI (Tporpamm, OYKIETOB, (hIacpoB) 0aJIIIOB
3 BpeMms o:xuiaHusi npeaoCcTaBJIeHUs YCJIYTH
3.1 VY n06cTBO rpaduka paboThl OpraHU3aluK KYJIbTYpPhI or 0 mo 7 | Bce
0aioB OpraHu3alyu
KYJbTYpbI
3.2 VY 1006cTBO TIporienyphl MOKYNKHU (OpOHUPOBAHUST) OMIIETOB or 0 mo 7 | Teatpsl,
0aJIIIOB MYy3eH
33 [IpocToTa/yno06CTBO AIEKTPOHHOTO KaTauora or 0 mo 7 | 6ubmuotexu
0ayIoB
4 o0pokenaTebHOCTD, BEKJINBOCTD, KOMIIETEHTHOCTh
PaGOTHHKOB OPraHU3AUMHU KYJbTYPbI
4.1 JloOposkenaTenbHOCTb, BEXKJIMBOCTDH u KOMIIETEHTHOCTEL | oT 0 nmo 7 | Bce
MepPCOHAIa OPTaHU3AIUHN KYIbTYPBI 0amioB OpraHH3aIiH
KYJbTYpbI
5 Y10BJ1€TBOPEHHOCTh Ka4€CTBOM OKa3aHUSA YCJIYT
5.1 YpoBeHb YHAOBJIETBOPEHHOCTH KadyeCTBOM oOkazaHus ycayr |or O mo 5 | Bce
OpraHu3alUH KYJbTYpPhI B LIETIOM 0ayioB OpraHu3aluu
KYyJIbTYpBI, 3a
UCKIIIOYEHHEM
TEaTpoB
53 KauecTBo npoBeeHus: SKCKypCcui or 0 mo 4 |wmyseu
0ayIoB
5.4 Pa3nooOpa3zue sKCo3uImil OpraHu3anuu KyabTyphl or 0 mo 2 | wmyseu
0ayIoB
5.5 Hannumne nabopManmy 0 HOBBIX W3TaHUIX or 0 mo 10 | GubmuoTexun
0ayIoB
5.6 Pa3nooOpa3ue TBOpUECKUX IpyII, KPY>KKOB IO HHTEpecaM or 0 mo 9 | KynbTypHO-
6asioB JIOCYTOBBIE
OpraHH3alHH
5.7 KadecTBO npoBeicHUs KyIbTYpHO-MAaCCOBBIX MEPONPUATHN or 0 no 10 | kynpTypHO-
0aioB JIOCYTOBBIE
OpraHu3aluu

IMokazatenn Tabmunel 1.1 QopMHpYIOTCS TPH OCYIIECTBICHHWH pPAcdeTa YPOBHS YAOBICTBOPEHHOCTH KadeCTBOM YCIYTI' B
cooTBercTBUH ¢ Pasnenom 4 Ipunoxenus 1 x HaCTOAIMM METOAUYECKUM PEKOMEHIAIUSIM.

OcHoBHbIE KaHaJIbl cOopa HHGpOpPMAIMU OT MOJy4yaTened YCIyr, OKa3bIBaeMbIX

OpraHu3alUsAMH KyJIbTYypBbI:

1) UuTepHeT-KkaHal.

COop OIIEHOK YJIOBJIETBOPEHHOCTH TMOJydaTeNed yCIyr KaueCTBOM OKa3aHUsl yCIyT




OpraHu3alusAMH KyJbTYpbl OCYUIECTBISIETCS IyT€M 3amloJiHeHusT B ceTu «HHTepHeT»
CHEIUATN3UPOBAHHBIX (POPM OIpoca (aHKET).

2) Bumxer Ha caiiTe OpraHu3aiuu KyJIbTypbl.

COop OLEHOK OCYIIECTBISIETCS MPU NOMOLIM BUKETAa — CIEUUAIBHOTO pas3fena,
pa3MeIaeMoro Ha caiiTe opraHu3alyd KyJbTYpbl, € MOJIb30BATENIb CMOKET OTBETUTh Ha
BOITPOCHI AHKETHI.

3) DnexTpoHHas moyTa.

COop OLIEHOK YJOBJIETBOPEHHOCTH IOJIydaTeled yCIyr KayeCTBOM OKa3aHHs YCIyT
OpraHU3alUsAMHU KYJbTYpPbl OCYIIECTBISETCA IMYyTEM OTIPABKU ONEPATOPOM 3JIEKTPOHHOTO
coobmieHust ¢ (GopmMol aHKETHl JUIA 3alOJHEHUS MOJydaTeldeM YCIYTH W TOCIeayIome
OTHPABKOM 3alOJIHEHHOM AaHKEThl OIEpaTopy MO JJIEKTPOHHOM mnoure. Mcnosb3oBaHue
KJIMEHTCKOW 0a3bl, UMEIOLIEHCS B PACIOPSYKEHUN OPTaHU3aLUU KYJIbTYPbl, OCYIIECTBIIAETCS
TOJIBKO C COTJIaCHsl JAHHOUM OpraHU3aluy.

4) Onpoc 1o Tenedony.

COop OLIEHOK YJIOBJIETBOPEHHOCTH MOJIydaTeNed YyCIyr KaueCTBOM OKa3aHUsl yCIyT
OpraHM3alMsIMH KYJIbTYpbl OCYIIECTBISICTCS ONEpaTOpOM IIyTEM Ompoca MO TelaePoHy
MoJTy4yaTeaeld yCIIyr KOHKPETHBIX OpraHu3aluil KyabTypbl. VCHoJIb30BaHHE KIMEHTCKOW
0a3bl, UMEIOLICICS B PACIOPSDKEHUH OpPraHU3allii KYJbTYpbI, OCYIIECTBISETCS TOJBKO C
corjacusi JaHHOW OpraHu3alyH.

5) YcTaHoBKa TepMUHaNa B OPraHU3aluu KyJIbTYpHI.

Tepmunan npeacTaBiasieT CcoOOW  HMHTEPAKTHBHOE  YCTPOMCTBO, IMO3BOJIAIOIIEE
MOJIy4aTeI0 OLEHHUTh KauyeCTBO YCIYT, HEMOCPEACTBEHHO HAaXOJsACh B OpraHu3aluu
KyJbTypbl. TepMHHAII OCHAILEH CEHCOPHBIM AKPAHOM, HA KOTOPOM BBIBOJSITCSI BOIIPOCHI U
IIPEICTABIIEHA BO3MOKHOCTH IOJIy4aTeIt0 YCIYTM OTBETUTh HA TaHHBIE BOIPOCHI.

6) JInaHbIi OMPOC (COLMOIOTUYECKOE UCCIEOBAHUE).

Kanansl cOopa uHpOpMAIUN pa3IudaroTcsl MEXKIY COOOM MO CTENEHU JOCTOBEPHOCTU
MOJIy4a€MbIX JIAHHBIX, 10 CTOMMOCTM M IO CTENEHU JOCTYIHOCTH [UIsi HAaCEJICHHUS
(tabmuua 1.2). Ouenku pawxupyrores oT 1 1o 5, rae 1 — oueHp mioxo, a S — 04eHb XOPOIIO.
Yem BblllIE HWTOTrOBas OLEHKA, TEM MPEANOYTUTEIbHEE KaHal cOopa JaHHBIX 110

COOTHOIICHUIO ICHA-KA4YCCTBO.



Tabmuma 1.2
VYpoBeHb JOCTOBEPHOCTH KaHAIOB cO0pa nH(pOpMaIuu
Kanan cOopa naHHbIX JocTynmHoCTh Croumoctsp Yposenn Hrorosasn
JAJIS HAceJIeHUsI | OJHOI aHKeTbl | JA0CTOBEPHOCTH OlIEHKAa
OIIeHOK
1 2 3 4 5=2+3+4
Tepmunain B OpraHu3aIu 5 4 4 13
KYJIBTYphI
Ornpoc 1o TenehoHy 5 3 4 12
JInyHb1i onpoc 5 1 5 11
DJIEKTPOHHAs MOYTa 3 3 4 10
Bumxer Ha caiiTe opraHusanuu 2 5 2 9
KYJIBTYpbI
WNHTepHeT-KaHaia 1 5 1 7

Hcnonb3oBaHue METOJOB COLMOJIOTHU (TeIePOHHBIM OMPOC C MCIOIb30BaHUEM 0asbl
noJryJatesield, UHTEPBbIO) SBISIOTCS HamOoJee d()PEeKTUBHBIMU, OJHAKO TPYIOEMKOCTh U
BBICOKAs CTOMMOCTD 3THUX METOJIOB HE TO3BOJISIFOT TIPOBOIUTH MACIITAOHBIX W JUTHTEIbHBIX
uccienoBannii. MIHTepHET-KaHAI, BUHKET U TEPMHUHAIBI, YCTAHOBIICHHBIE B OpTraHU3AIMSIX
KYJIbTYpbI, MO3BOJIAIOT MPOBOJIUTH HE3aBUCUMYIO OIEHKY UIMTEIBbHOE BpeMs, MOJIYUHTb
JAOCTATOYHO OOJBIIOE KOJIWYECTBO aHKET, 3arllOJHEHHBIX IMOJIy4aTeIsiMH YCIyT, C
HAUMEHBIIMMU 3aTpaTamMu. [l TOBBIMIEHUS JOCTOBEPHOCTU TMOJYYCHHBIX OIIEHOK
PEKOMEHTyeTCsl HCTIOJb30BAHUE COYETAHMS BCEX KaHAIOB cOOpa MHPOPMALIUU.

Jlnst monmyueHuss OOBEKTHMBHOW KApTHUHBI YOBICTBOPEHHOCTH TMOJydaTelIeH yCiayr
KaueCTBOM OKa3aHWs YCIyr OpTraHu3alusMU KyJbTYphl PEKOMEHIYETCS BCE THIIBI
OpraHu3aluid KyJbTYpPhl pa3ACIuTh Ha 3 TPYNIbl B 3aBHCHMOCTH OT KOJIMYECTBA
MoJTyJaTesied yCIyT, OKa3bIBAa€MBIX OpPTaHU3ANMSIMHU KYJIbTYypbl, W I KaKIOW TPYIIIIHI

OTPEICIUTh HEOOXOAMMOE KOJTMYECTBO COOMpaeMbIX aHKeT (Tabyuma 1.3):

Tabmura 1.3
['pynna opranuzanuii KyJabTypsl
I'pynna opranu3aumii KyJbTYpbl IlapameTtpbl KosinuecTBo aHkeT
Maunsble opranu3anuu KyJIbTypbl KonnyectBo mosydareneid yciayr B 100-200
Mecsitr He 6otee 2000
Cpennue opranu3anuy KyJbTyphl KonnuecTtBo mnomywareneil yciayr B 400-500
Mecsn ot 2000 go 7000
Kpynsble opranusaimu KyabTypel | KonndecTBo mnosiydyaTtened  yciayr B 1000-2000
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| mecsr ooiee 7000

Takum o0pa3zoM, HJisi U3MEPEHUS OIEHKH YJIOBJIECTBOPEHHOCTH MOTpeOUTENel yCIyT

Ka4eCTBOM OKa3aHMs YCIYI OPTaHU3alUsIMU KYJbTYpPbI CIECAYET ONPEACIUTh ONTUMAIBHYIO

OJIA KOHKPCTHOI'O YUYPCKIACHHA KOM6I/IHaHI/II-O, BKIFOYAKOIIYHO H€O6XOI[I/IMO€ KOJINYCCTBO

AHKCT I c6opa U MCTOAbI UX ITOJIYUCHUA, U IMO3BOJIOIIYIO IPEAOCTABUTL KAaUCCTBCHHLBIC

PE3YJIbTAThI IIPU aAACKBATHOM PACXOJOBaAHHUHN 6IOI[)KGTHI)IX CPCACTB.

Tabauna 2

IToxa3zarenu, popMupyemble Ha OCHOBE aHaNINU3a HHPOPMALMU Ha caliTe Www.bus.gov.ru

IIynkr
Y Enununa I'pynna
NpHKa3a IToka3aTeib .
H3MepeHHusl | OpraHu3anuii
Ne2515 P P
1 OTKpBITOCTh U JOCTYITHOCTh MH(pOpMaIuu 00 OpraHu3aIu
KYJbTYpPbI
1.2 Nudopmarnus 0 BBIMIOJIHEHU U rocynapctBeHHoro/ [ or 0 mo 7 | Bce
MYHUITMTIAJIBHOTO  3aJaHus, OT4YeT O  pe3yJbTarax | 0amioB OpraHu3aluu
NEeSTeNbHOCTUA OPTaHU3aIH KYJIbTYPhI KYJbTYpPbI

[Tokazarenn Tabnumbl 2 (GOpPMHPYIOTCS TpPH OCYIIECTBICHHHM pacyeTa YPOBHS YIOBJIETBOPEHHOCTH
KauecTBOM ycIyr B cooTBeTcTBUU ¢ Paszmenom 3 Ilpwioxenuss 1 K HacTOSIIMM  METOIUYECKHM
PEKOMEHJALUSM.

Tabmuna 3

[Tokazarenu, hopMupyeMble Ha OCHOBE aHaIM3a HH(OpPMAIUU Ha O(PUIIMAIIBHOM CaiTe

OpraHu3alu KyJIbTypPbl

IyHkKT

npuKasa IMoka3areanb Hil::;::i; oprl;I:l);:;gfmﬁ

Ne2515

1 OTkpbITOCTE W JOCTYHHOCTHL  HHpopMauuu 00
OPraHM3alUMHU KYJIbTYPbI

1.1 [lonHOoe W coOkpameHHOe HauMMeHOBaHMEe opraHusanuu |or 0 mo 5 | Bce
KyJIbTYpbl, MECTO HaxXOXKIEHHUs, IOYTOBBIM ajapec, cxema | 6aIoB OpraHM3aluH
mpoessia,  ajJpec  JNEKTPOHHOM  MOYThl,  CTPYKTypa KYJIbTYpbI
OpraHu3allMM  KyJnbTypbl, CBeAcHUA 00  yupeaurese
(yupeauTensix), yypeIuTeNbHbIe JOKYMEHTbI

) KomdopTHOCTL, yCiI0BHII mnpeaocTaBJIeHUs] YCJIYr H
AOCTYIHOCTb UX MOJY4YeHUs!

2.2 Ilepeuenr  ycmyr,  mpenocTaBisieMbX — opranusauueit | or 0 mo 5 | Bce
KynbTypbl. OrpaHudeHuss 1O  acCCOPTUMEHTY  yCIyr, | 6aisios OpraHu3aluu
OTpaHUYEHHUS] TO MOTpPeOUTEeNnsM yciyr. JlomomHUTeIbHbIE KYJIbTYpbI
YCIYI'M, TPENOCTABISIEMbIE  OPraHHU3alMed  KYJIbTYpBI.

VYcenyru, npenocrasisieMble Ha miIaTHOM ocHoBe. CTOMMOCTH
ycayr.  IIpemocraBneHne  NMpeMMyIIECTBEHHOTO  IpaBa
110JIb30BAHUS YCIYTraMu YUPEKICHUS

2.3 CoxpaHeHHe BO3MOKHOCTM HaBUrauuv 1o caity npu [or 0 g0 5 | Bce
OTKJIFOYCHUH TpadHUUSCKUX 3JIEMEHTOB O(GOpMIICHHUs caiTa, | 0aioB OpraHu3alu




IIyHkT
NpHUKa3a
Ne2515

IToka3zaTennb

Enunnna
U3MepeHust

I'pynna
OpraHu3auMiu

KapThl caiita. Bpemss noctynHocTtd mHpOpMaluu ¢ y4eTom
nepepbIBOB B paboTe caiira.

Hanuuue He3aBHCHMON CHUCTEMBI ydeTa ITOCEIICHHMM CauTa.
PackpbiTe uMHpOpPMalUM HE3aBUCUMOM CHUCTEMbI yueTa
nmocemennii  cauta. Hanuume  BCTPOGHHONM — CHCTEMBI
KOHTEKCTHOIO  TIOMCKa 1o  cauTy.  becmaTHOCTb,
IOCTYmHOCTh ~ uMH(opmanmu  Ha  caiite.  OTcyTcTBHE
HapyleHUH OTOOpakeHus, (OpPMATUPOBAHMS WM MHBIX
nedexToB nHGOpManMK Ha caite. JlaTa u BpeMs pa3MeIieHus
uHpOpMaLUU.

Hoctyn k pasnmeny «Hes3aBucumas oOleHKa KadecTBa
IIPEOCTABIICHUS YCIyT» JOJDKEH ObITh obecneueH He Ooiee
yeM 3a 2 mepexoja IO CaWTy C HUCHOJIb30BAHUEM MEHIO
HaBHUIallUU

KYJIbTYpbI

2.7

Hanuuue »reKTpoHHBIX OWJIETOB / HAJIWYME SJIEKTPOHHOTO
OpOHUpPOBaHMs OMJIETOB/ HAJMUYUE SJIEKTPOHHOU odepenu /
HAJINYHUE DJICKTPOHHBIX KaTaJoros/ HaJW4He OJICKTPOHHBIX
JIOKYMEHTOB, JOCTYIHBIX JUISl IIOJTY4YEHHUS

or 0 mo 5
OaJIOB

BCE
OpraHu3aluu
KYJIbTYpbI

Bpemsi o:kxuianus npeaocTaBJeHUs YCJIYTH

VY n06¢TBO rpaduka paboThl OpraHU3aMH KyJIbTYphI

or 0 mo 7
OaJUI0B

BCE
OpraHu3aluu
KYJbTYPbI

Jdo0porxkenarelbHOCTb, BeXKJINBOCTD,
Pa0OTHUKOB OPraHU3AIUN KYJIbTYPbI

KOMIICTCHTHOCTDb

damunuy, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISILIETO
COCTaBa  OpraHW3alMd  KYJIbTYphl, €€  CTPYKTYpPHBIX
nojapazaeneHuil U gunuanoB (MpU UX HAIUYUH), PEKUM,
rpaguk  paOOTBl;  KOHTAaKTHblE  TeleOHBI,  aapeca
SNMEKTPOHHOM  MOYTHI,  paszfen Uil HampaBlICHHS
MIPEJUIOKEHHUH 10 YIYUIIEHUIO Ka4eCTBa YCIIYT OpraHUu3aIiH

or 0 mo 7
OayIoB

BCE
OpraHu3aluu
KYJIBTYpPbI

ynOBﬂeTBOpeHHOCTL Ka4¢CTBOM OKa3aHud yCJIyr

[Topsimok  omeHkn KadecTBa pPaOOTHI OpraHU3AMHM  Ha
OCHOBAaHUHU  OMPEJCICHHBIX KpuUTepreB 3A((HEKTUBHOCTH
paboThl OpraHU3alMK, YTBEPKJACHHBIA YIOJIHOMOYCHHBIM
benepanbHBIM OpraHoM HCTIOJIHUTEIIbHON BJIACTH;
pe3yJbTaThl HE3aBUCUMOW OLICHKH KayeCcTBa OKa3aHUs YCIyT
OpraHM3alMsIMH  KYIbTYpPBl, a TakXKe NpPeIOKEHHUsI 00
YIYYIIEHHWH  KayecTBa HX  JIEATEIBHOCTH; IUIaH  TI0
YIYUYIICHHIO Ka4ecTBa pabOThl OpraHU3aINH

or 0 mo 6
OaJIOB

BCE
OpraHu3aluu
KYJIbTYpbI

[TokazaTenu Tabmuiel 3 GOPMHUPYIOTCS MPU OCYMIECTBICHUHM pacueTa YPOBHS YIOBJICTBOPEHHOCTH
KaueCcTBOM yclIyr B cooTBeTcTBUU ¢ Paszmenom 2 Ilpwioxenuss 1 K HacToOSIIMM METOJUYECKUM
PEKOMEHIALIHSIM.

PesynbTaThl HE3aBUCUMOM OIICHKU TAKXKE MPEACTABIISIFOTCS C Pa30MBKOM MO CIIocobam
OIleHKHU: cM. Tabymupl 4.1, 4.2, 4.3.

Tabnuua 4.1
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OHGHKa YPOBHA YOIOBJICTBOPCHHOCTH KaYCCTBOM OKaA3aHUA yCIIYT

Ilpumep 3anonnenus; meamp (naumenosanue opeanusayuu Kyimypol, 6 KOMopoii NPOEOOULACH OYCHKA)

[dara u Bpemsi OLleHKH

3HaueHne OleHKH, 0AJLJIbI

IToxa3zartean 1%

IToxa3arean No*

HTorosoe 3HaueHmne,

0aJ1bI (CymMmma)

Ilpumep 3anonnenus

Hupopmuposanue o
npeocmosuux
npeocmaegieHusix U

nocmaHosKax (MCZKC

(Opyeue
nokazamenu

onst meampos

Jlobpooceramenvrocmy,

BEIUCTIUBOCNTL u
KOMNemeHmHoCmbv
nepconana opeaHuzayuu

I/ITOFO (CpeI[HeB3B€HIeHHOG 3HAYCHHUC 110 BCEM OIICHKAaM 3a BCC HepI/IO,HLI)

7 6annos) u3z  mabauysl | Kyremypsl (Makc 7 6ainos)
1.1)
20.11.2014—20.12.2014 6,5 6,4 519
21.02.2015 - 21.04.2015 6,2 6,3 50,5
51,7

* - B KauecTBE IMMOKa3aTeJeil s OINEHKH UCTOJB3YIOTCS MOKa3aTreiau u3 Tabmumsl 1.1 B 3aBUCUMOCTH OT
BUJa OpraHM3alllH, Uil KOTOpPOW MpoBOAUTCS oleHka. Dopmyna s OLIEHKH HTOrOBOTO 3HAYEHUS
npuBeneHbl B pasaene 4 [punoxenus 1 kK MeToguueckuM pekoMEHIaLUsM.

Tabawna 4.2

OueHka ypoBHs OTKPBITOCTH U JOCTYITHOCTH MH(POPMALIMKM OPTaHU3aLUuU KyJIbTYphl Ha

OdunmansHOM caiiTe s pa3MenieHus HHOpPMAIUU O TOCYJaPCTBEHHBIX U

MYHUIUNATBHBIX YUPEXKACHUIX WWW.bus.gov.ru *

IIpumep 3anonnenus: meamp

(HaumeHnosanue opeanu3ayuL KyIbmypel, 6 KOMOpou NPOBOOULACH OYeHKA)

MakcuMaabHO dakTHYeCcKoe
€ 3HaYeHHue, 3HAYeHHe, 0aJLI
HaumenoBanue nHGOPMALIMOHHOI0 00beKTa (TPeOOBaHMS) 5
AJLJI
Ipumep 3anonnenus:
Obwas ungopmayus 00 yupexcoenuu, 1 1
Hnghopmayus o 2ocyoapcmeennom 3a0anuu Ha mekyuull QQuHancosvlil 200, 1 1
Hngpopmayus 0 8blnoaHeHuU 20Cy0apcmeeno20 3a0anus 3a OMYyemHublil PUHAHCO8bILL 209, 1 0
Hudopmayus o niane puHanco8o-xo351UCmeeHHOU 0esimelbHOCTNU HaA MEeKYWull 200, 1 1
Hndhopmayus 0 2000601 Oyxearmepcxol Om4emuoCcmu 3a Om4emubvlil PuHancosvlil 200; 1 1
Hndhopmayus o pesyromamax desmenbHoCmu 1 00 UCNOIb30BAHUU UMYWECMBA, 1 1
Hugopmayusi 0 KOHMPONLHLIX MePONpUAMUAX U UX Pe3YIbMamax 3ad OmyemHpill 1 0
Qunancosulii 200.
HUTOIro Maxc. 3navenue 5
7 bannos

* - CXOJHBIE TaHHBIC U (POPMYIIBI JJISl OLIEHKH YPOBHS OTKPHITOCTH U AOCTYIHOCTH MH(OpMAIK Ha caiite
www.bus.gov.ru npuseneHs! B pazzaeine 3 [punoxenus 1 Kk MeTogndeckuM peKOMEHIalusIM

Tab6mauna 4.3
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OneHka ypoBHSI OTKPBITOCTH U JJOCTYITHOCTH MHGOpMAIIMK HA O(UIIUATIEHOM cailTe

Ipumep s3anonnenus: meamp

(Haumenosanue opeanu3ayul Kyibmypel, 6 KOmMopou NPoBOOULACH OYeHKa)

HaumenoBanue TPCGOBaHI/IH/ I/IH(])OpMaIII/IOHHOFO 00BbeKTa* MaxkcumMajbHoOE dakTHUYECKOE
3HAUYeHHe, 0a/IJIbI| 3HAaYeHHe, 0aJ1JIbI
Ilpumep 3anonnenus: 1 1
Ionnoe naumenosanue opeanuzayuu KyIbmypbl, COKPAWEHHOE HAUMEHOBAHUE OP2AHU3AYUU ;
KYTbmypbl
Toumosgeiil adpec, cxema pasmewjeHusi Op2aHU3AYUU KyIbnypbl, CXema npoe3od 1 1
Aodpec dnekmpoHHOU noYmbl 1 1
Cmpykmypa opeanu3ayuu KyJabmypol 1 0
Csederust 06 yupedumere, yupeoumeibHvle QOKYMEHNbl OP2AHU3AYUL KYIbMYPbl 1 1
Obwas unghopmayusi 06 yupescoenuu, 1 1
Hupopmayus o 20cy0apcmeeHHOM 3a0aHUU HA MeKYWUll PUHAHCOBbIL 200, 1 0
Hnghopmayust 0 8bINOIHEHUU 20CYOAPCMBEHHO20 3A0AHUSL 34 OMYEMHBLU PUHAHCOBBLU 200, 1 1
HUnghopmayusi 0 niane uHancos0-X03UCMEECHHOU 0eSTMENbHOCIU HA MEKYWULL 200; 1 0
Hngpopmayusi 0 2000601 OyxeanmepcKoi OMyemHOCmU 3a OMYemHubli (PUHAHCOBbLI 200, 1 1
Hnghopmayusi o pezyrvmamax destmenrbHOCMU U 00 UCHOIb30BAHUL UMYUeCMEd, 1 1
Hupopmayus 0 KOHMPOILHLIX MEPONPUAMUSAX U UX De3YIbMamax 3a OMYemHbwill OUHAHCOBbIL ; ;
200.
Ilepeuens yciye, okazvleaemvix op2anusayuetl Kyabnypbl. 0,5 0,5
Oepanuyenus no accopmumenmy yciye 0,5 0,5
Oepanuyenus no nompeoumensim ycye. 1 1
JlonoanumenvHule ycayu, OKA3bleaemMble Op2aHusayuett Kyabmypol 0,5 0,5
Venyeu, okazvieaemvle na niammoil ocHoge. 0,5 0,5
Cmoumocms OKa3bl8aemMblx YCiye. 1 1
IIpedocmasnenue npeumywecmeeHHo20 npasa NoIb308aAHUSL YCIY2AMU YUPetcOeHUs! 0,5 0,5
Coxpanenue 603MONCHOCHIU HAGUAYUU NO CAUMY NPU OMKIOYCHUU 2PADUUECKUX DNIEMEHNMO8 05 05
oghopmaenus caiima, kapma cavuma i ’
Bpems docmynnocmu ungpopmayuu ¢ yuemom nepepuleos 8 pabome caima 0,5 0,5
Hanuuue ne3asucumoil cucmemol yuema nocewjeHuli caumad. 0,5 0,5
Packpvimue ungopmayuu He3asucumMol CucmeMbl yuema nocewerull caima 0,5 0,5
Hanuuue ecmpoennoti cucmemvl KOHMEKCMHO20 HOUCKA NO caumy 0,5 0,5
becniamnocms, Q0CmynHocms uHghopmayuu 0,5 0,5
Omcymemeue Hapywenuil omoopaxcerust, (popmamuposaHusi Ui UHblx 0eghekmos 0,5 0,5
Jlama u epems pasmewjerus ungpopmayuu 1 1
Hocmyn k pazdeny «Heszasucumas oyenxa xawecmea npedoCmagienus yciayey O00adiceH Oblmb P 0
obecneuer He boJiee wem 3a 2 nepexodd no caiimy ¢ UCHONb308AHUEM MEHI0 HA8ULAYUU
DneKmpoHHbLIL Guiiem Opeanu3ayuu Kyabmypbsl/ 21eKmpOHHbLI Kamanoe/ 1 1
OH-1atiH pe2ucmpayusi/803MONCHOCHb OPOHUPOBAHUSL OUNCMO8/ITIeKMPOHHBIX OOKYMEHNO08 1 1
Dekmponnas ouepedv/1eKMpOHHAS 3ANUCh 8 YYpedcoeHue 1 1
Bupmyanvhvie SKCKypcul o opeanu3ayuu Kyabmypbl 1 1
Hupopmayua o pykosodumene opeanuzayuu Kyibmypsl, uHgopmayus 06 opuyuaibHbix ] ]
MEpONpUSMUAX, BU3UMAX U 0 PAOOYUX NOE30KAX PYKOBOOUMENSl OP2AHUZAYUU KYTbINYPb
Cocmag  pabomHukos, amunuu, uMeHa, Omuecmed, OOIHCHOCHU PYKOBOOAUe20 COCmasda ] ]
OP2AHUBAYUL KYTILINYDbL
Peoicum, epaghux pabomul opeanuzayuu Kyibmypol 1 1
Teneghon cnpasounoil ciysicowvl, meneghon pyKosooumelis Opeanu3ayuu Kyismypol (npuemnas) 2 2
Pasden 0nst Hanpaesierus nPedoNHCeHUIL N0 YIYYUEHUI) KAYeCmad YCye OpaHu3ayuu 1 1
OHNAUH-KOHCYTbMAHM  OPeAHU3AYUY  KVAbMYPbl  (CUCMEMA  MEHOGEHHbIX — COOOWeHull U / J
UHMEDAKMUBHO20 00WeHUsL C NPeOCMABUMEeNeM OP2ARUAYUL KVIbINYDbl)
Ccviika Ha paden OYeHKu Kavyecmeda OKA3aHus YCIye OpeaHu3ayuu Kyabmypbl (uwiu uddicem Ha ] 0
caiime yupexcoenus)
Cevlika (bannep) HA ABMOMAMUZUPOBAHHYIO CUCTIEMY HE3ABUCUMOLL OYEHKU KAYecmea OKA3aHUs. ; 0
YCye Opeanu3ayull Kyibmypol
HUnghopmayuonnvie coobuyers 0 nposedeHUuU He3a8UCUMOU OYeHKU 1 1
Topsidok (mMemoduka) nposedenust He3a8UCUMOU OYEHKU KAYeCmed YCiy2 OpeaHu3ayuu Kyibmypbl 1 1
Pesynvmamopr He3a8ucuMotl OYeHKU Kauecmea OKA3aHUsl YClye OP2aHU3ayuil Kyibmypol 1 0
IIpeonoosicenust 06 yayuuieHUU Kavyecmea ux OesimelbHOCMU, WIAH NO YIYYUEHUR Kayecmed ; ;
pabonmvl OpeaHu3aAYUU KyIbnypbl
HTOTO Makc. 3sHauerue 32
40 bana

*- UHPOPMAIIMOHHBIH O0BEKT - OOBEKT, PACIIONIOKEHHBIM Ha OQHUIIMAIEHOM CalTe YUPEKIACHUS KYIbTYPbI, HECYIUHA
MHQOPMAMOHHYIO Harpy3ky. PopMyisl I OLEHKH NpuBeIeHbl B paszaene 2 Ilpunoxenus 1 k Meroanueckum
PEKOMEHJAIMSM

[epeuens nHPOPMALMOHHBIX 00BEKTOB MpecTaBiIeH B [IpunoxeHnu 2 K MeToAnYeCKUM pEKOMEHIAIHSIM.

PGSYJ'IBTaTbI IMOJYYCHHBIX OLNCHOK CUCTCMATH3UPYIOTCA U IIPCACTABIIAIOTCA B CAMHOM

dbopmare (Tabnmma 4.4).
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Tabauua 4.4
Pe3ynpTarsl HE3aBUCUMOM OLICHKH Ka4y€CTBA OKa3aHUS YCIyT OPraHU3alUsAMU KYJIbTYPbI
HaumenoBanue | Onenka ypoBHsi| OueHka ypoBHA Ounenka ypoBHs Hrorosas
OopraHu3anun YIOBJIETBOPEHH | OTKPBITOCTH H OTKPBITOCTH U OIleHKA
KYJbTYPBI OCTH Ka4eCTBOM|  JOCTYNMHOCTH AOCTYIMHOCTH
0Ka3bIBaeMbIX uHpopMaun uH(pOpMALIUM HA
ycayr, 6aibr* OpraHu3anuu o(puUHATBLHOM caiiTe
KYJbTYPbI Ha OpraHu3anum,
caiite oa/IbI***
www.bus.gov.ru
*%
1 2 3 4 5=2+3+4
Ipumep 3anonnenusi:
meamp 51,70 5 32 88,70
* - onpenensercs Ha ocHoBe Taouuibl 4.1
** _ ompenensercs Ha ocHoBe TaOmuiib! 4.2
*E* - onpenensieTcss Ha ocHOBe Ta0muier 4.3
14. OOmIeCTBEHHBII COBET pacCMaTPUBAET MPEJACTABICHHYIO  OINEpPaTOPOM

MH(OPMAIUIO O KAYECTBE OKA3aHMsl YCIYT OpraHUu3alusIMH KYJIbTYPbI.

[lo wroram mnpoBeaeHHs aHanMM3a W OOCYXJECHHsS TOJYYEHHOM OT olepaTopa
nH(pOpPMAIMU O Ka4YeCTBE OKAa3aHUs YCIYT OpraHu3alusIMu KyJIbTypbl OOIIECTBEHHBIN COBET
YTBEPKIAET PE3YIbTAThl HE3ABUCUMOW OLICHKH.

Ha ocHoBanum pe3ynbTaToB MpPOBEACHHUS HE3aBUCUMOM OleHKH OOIIeCTBEHHbIN
COBET NPEACTABISET MPEIIOKEHUS MO YIYUYIICHHIO KauecTBa JCSATEIbHOCTH OpraHU3alui
KYJbTYpHI (110 KaXK0W OpraHu3aii OTAEIbHO).

PesynbTaTel mpoBeneHUSA HE3aBUCHMMOM OLICHKH W IPEIJIOKEHHUSA IO YJIYYIIEHHUIO
KAauecTBa JESITEIbHOCTU OpraHu3aluil KyJbTypbl, yTBEpKIeHHbIe OOIIECTBEHHBIM COBETOM,
HarpasJsr0TCa B MuHKybTypel Poccun.

15.  MuUHKYJIBTYpBI

Poccun B MecsuHBIA CPOK paccMaTpUBAET MOJYyUYEHHYIO

MHPOpMALIMI0O O pe3ylbTaTax HE3aBUCHMOM OLICHKM KauecTBa OKa3aHMs YCIyT

MO/IBEIOMCTBEHHBIMU OPTaHU3AIUSIMU KYJIbTYPbl U YUUTHIBAET MX MPHU BBHIPAOOTKE MEp IO
COBEPILICHCTBOBAHUIO JEATEIIBHOCTA OPraHU3aluil KyJIbTypbl. Pe3ynbTaTbl HE3aBUCUMOWU
OLICHKM W TNPEIUIOKEHUS IO YIYUIICHUIO KauyeCTBa ACATEIBHOCTH OPTraHU3alUid KYJbTYpPbI
JOBOJATCS O COOTBETCTBYIOIIUX MOJABEIOMCTBEHHBIX OPraHU3alIUi.

16. Pe3ynbTaThl NpOBENEHUS HE3aBUCHMOM OLIEHKA KayeCcTBA OKa3aHWsS YCIyT
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OpraHu3alusIMH KyJbTypbl pa3Mematorcss MuHkynsTypbl Poccun Ha cBoeM oduimaibHOM
caiitTe 1 Ha o(pUIMATBHOM caiiTe A pa3MeuleHus WH(GOPMAalUU O TOCYJapCTBEHHBIX H

MYHUITUTIATBHBIX yUpexaeHusx B cetu «MuTepHeT» (Www.bus.gov.ru) B COOTBETCTBHUH C

npukazoM Mwunpuna Poccum ot 22.07.2015 Ne 116 «O coctaBe HHpOpMaLUHU O
pe3yJibTaTaX HE3aBUCHUMOM OLIEHKH KauecTBa 00pa30BaTEIbHON NEATENBHOCTH OPraHU3aln,
OCYILECTBISIONIMX 00pa3oBaTeNbHYI0 JEATENbHOCTb, OKa3aHMUsS YCIyT OpraHU3alUsIMU
KYJIbTYpbI, COIIMAIBHOTO OOCTY>KMBaHUS, MEIULUMHCKUMHU OpPraHU3alUsIMU, pa3MeliaeMou
Ha oduuuaibHOM caiTe Uil pa3MeleHus HHQOpMalMH O TOCYJapCTBEHHBIX U
MYHMIIMNAJIbHBIX ~ YUPEXKIECHUSAX B  HH(OPMALMOHHO-TEIEKOMMYHHUKAI[MOHHON  ceTu
«HTEpHET», U IOPSIIKE €€ Pa3MELLICHU.

17. Opranu3anuu KyJabTypbl HA OCHOBAaHHH PE3YJIbTAaTOB IIPOBEICHNS HE3aBUCUMOM
OLICHKM U TPEIJIOKEHUN MO YJIYYIIEHUIO KauyecTBa JAESITEIbHOCTU OpPraHu3aluil KyJbTypbl
pa3padaTbIBAIOT IUJIaHBI MEPOINPHUATUNA MO MOBBILIEHUIO KAayecTBAa OKa3aHUs YCIYr H

00eCIICYNBAIOT UX BEHITIOJHEHHUE.

[Tpunoxenue Ne 1
K MeroaudyeckuM  pEKOMEHIALUSIMIIO
MPOBEICHUIO HE3aBUCUMOM OLICHKHU
Ka4yeCTBAa OKAa3aHHs YCIYT OpraHU3alusIMA
KyJIbTYypbl (IUisl OpraHu3aiui KyJbTypbl,

yuypeauTeneM KOTOPBIX ABJIACTCS
MunucrepctBo  KyaeTypbl  Poccuiickoin
deneparinn)

IHopsinok u3mepeHui


http://www.bus.gov.ru/

14

MPH HE3aBUCHMOIi OlleHKe KauyecTBa 0KA3aHUs YCJIyT
OPraHu3anusAMH KYJIbTYPbI

1. HeszaBucumas oOI€HKa KadecTBAa OKa3aHUSA YCIyl OPraHU3alMsIMU KyJIbTypbl
npelyCMaTpUBAET OLEHKY YCJIOBHMM OKa3aHWs yCIyr MO TakUM OOIIMM KPUTEPHsM, Kak
OTKPBITOCTh M JOCTYINHOCTh HHGOpMaMu 00 OpraHu3aiuu KyJabTypbl; KOM(OPTHOCTH
YCIOBUM TMPENOCTABICHUS YCIyr W JOCTYNIHOCTb HMX TOJNYYEHUS, BPEMS OXKUIAHUS
IPEIOCTABIIEHUS YCIYTH; JOOPOKEIATENbHOCTh, BEXKINBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB
OpraHU3alliy KyJbTYpbl; YIOBIETBOPEHHOCTh KAYECTBOM OKa3aHMS YCIYT.

Pacyer umcnoBBIX 3HAUEHWU MOKAa3aTENEH MPOU3BOJAUTCS MO JBYM HAIPABJICHHUSM,
COOTBETCTBYIOIIUM CIOCOOAM OLEHKH, YKa3aHHbIM B METOJUYECKHX PEKOMEHJAUsIX:
YPOBEHb OTKPBITOCTH M JIOCTYHHOCTH HWH(OpMAnuu, YpPOBEHb YJIOBIETBOPEHHOCTH
Ka4eCTBOM OKAa3aHUs YCIYT.

HeszaBucumas oneHka KkadecTBa OKa3aHUS YCIyl OpraHU3alUsMH  KYJIBTYpBI
u3Mepsercs B 0amuiax. MunuManeHoe 3HadeHue — 0 0aymioB, MakcuManbHOe 3HaueHue - 100
0asioB.

HesaBrcumas orieHKa KayecTBa OKasaHWs YCIyT i-oi opranuzanuen KyibTypsl (IV;),
onpenaensercs no popmyiie:

N, = N™ + N rre:

OTH . o
N"™F_ ypoBeHb OTKPHITOCTH M JOCTYIHOCTH MH(MOPMALHUH IS i-0# OpraHM3aIun

KYJIbTYPHI;

YoOEA . o o
N: - YPOBCHBb YAOBJICTBOPCHHOCTHU KAYCCTBOM OKa3aHUA YCIYT 1-OM OpraHU3allcu

KYJBTYPBHI.
YpoBeHb OTKPBITOCTH U TOCTYMHOCTHA UH(POPMAILIMH JJIS 1-OM OpTaHU3aluu KYJIbTYpPbl

onpenensercs no GopmyJe:

Nf-:r.p _ Nn:r.p_caﬁ‘r " Nu:lTrcj.:-_l'}-]f'f'

1 t , TII€:
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OTKP_CAAT
J OTRRESHT

} YPOBEHb OTKPBITOCTH M JAOCTYHHOCTH MH(OpMAUu HAa OPUIUATBLHOM

caifte 1-0if OpraHu3aluu KyJIbTyphbl;

oTrp [MY¥
Na

- YPOBEHb OTKPBITOCTH M JOCTYIHOCTH HH(OpPMAIMH 1-OH OpraHu3aliu
KyJbTypbl Ha OQUUMaTbEHOM caifte ais pa3MenieHus HHGOpMaluu O TOCYAapCTBEHHBIX U
MYHMIIMIAIbHBIX YUPEXKACHUIX WWW.bus.gov.ru.

2. YpOBEHb OTKPBITOCTH M AOCTYIHOCTH MH(pOpMAIMU Ha O(ULHATIBHOM CaiTe 1-0i
OpraHM3allyi KyJbTYphl OTPa)KaeT MOJHOTY M KayecTBO MH(popmanuu 00 OpraHu3alnuu
KyJbTYpbl, pa3MmeliaeMod Ha OQUUHUAIBLHOM CalTe OpraHu3alud KyJbTypbl B CETH
«HTEepHET”.

2.1. YpoBeHb OTKPBITOCTH U TOCTYMHOCTH UH(POPMALIUKA Ha OPUIIMATIBLHOM CalTe 1-0i

_CanT

OTKP
opranuzanuu Kyabtypsl (N, ) onpeaensaercs 1no Gpopmyie:

Nn:ﬁp_cafr: _ Ek PL'R A Vi (K

i LR
P. - creneHb IIOMCKOBOM JOCTYHMHOCTH Kk-0ro HMH(pOPMaLMOHHOIO OOBEKTA,

pPa3MEIEHHOTO Ha OPUIIMATBHOM CaliTe 1-0i OpraHu3aliy KyJIbTypbl;

Zy. - YPOBEHb 3HAUMMOCTH Kk-0ro MH(pOPManMOHHOTO OOBEKTA, Pa3MEIICHHOIO Ha

opunmanbHOM caifte 1-oM opranuzanuu KyiabTypbl ([Ipumoskenune Ne 2 k Hacrosimum
METOJAMYECKUM PEKOMEHIALIMSIM).

2.2. CreneHb TMOUCKOBOM JOCTyMHOCTH Kk-oro HHGOPMAIMOHHOTO OOBEKTA,
pa3MEIIEHHOTO Ha O(UIMAIIbHOM calTe 1-OM OpraHu3alluud KyJIbTYpbI, ONMpPENeseTcs Mo
bopmyiie:

0, HHPOpMAIHOHHEIH 00BeKT He HaleH

P, = 10,5, o0nLekT HaHjeH HA caliTe CpeACTEAMH NOHCKOBOH CHCTEMBI
1 HHpOpPMAHOHHLIH 00BEKT HAHJeH Ha calTe

2.3. AnroputMm noucka uH(QOPMaIMOHHBIX 00BEKTOB:

[Touck mHGOPMAIMOHHBIX 00BEKTOB Ha O(UIIUATEHOM CalTe OPTaHU3AIIUN KYJIbTYPHI
OCYIIECTBIISUICSI C WCIIOJIH30BAaHWEM BHYTPECHHEW HABUTAIIMOHHOW CHCTEMBl CaiiTa B BHJIC
MEHI0, KapThl caiiTa, CCBUIOK  OaHHEPOB.

OcyiecTBisieTcss  OLEHKAa  CTEMEHH  TMOMCKOBOW  JTOCTYMHOCTH  MPOCTOTO

MHOOPMAITMOHHOTO O00BEKTa C€ Y4YEeTOM CIEAYIOIIEr0 IMpaBuja (CXEMBbI): IyTeM
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MOCJIEAOBATEIBHOTO MTOMCKA YCTAHABIMBAETCS OJHO M3 CIEAYIOIIMX 3HAYCHUN OLECHKHU IS
UH(GOPMAIIMOHHOTO OOBEKTA!

«1» —wHbOpMAIMOHHBI O00BEKT HalAeH Ha OQUIMATLHOM CalTe MyTeM
MOCJIEIOBATEIBHOTO MEPEX0/1a M0 TUIEPCChUIKAaM, HaUYMHAasl ¢ IJIABHOW CTpaHULbI cailTa, npu
ATOM YHUCJO MEPEXOJ0B HE MPEBBIIIAET 2;

«0,5» —uHbOpMaMOHHBIA OOBEKT HaWIeH Ha OQUIMATBLHOM CalWTe MPU MOMOIIU
MIOMCKOBOM cUCTeMBI B ceT «MHTepHeT», unciio nepexo1os ot 3 g0 10;

«0» —nHPOPMAITMOHHBIN 0OBEKT HE HalIeH (YUCIIO TTepexo 0B npeBbimaeT 10).

3. YpoBeHb OTKPBITOCTH M JOCTYIMHOCTH MHGOpPMAIMKM OpraHU3allMh KyJbTYphl Ha
OdwunmansHoM  caiite Il pa3MenieHuss HWHGOpPMalKMd O TOCYJApCTBEHHBIX U
MYHHUIIMNAJIbHBIX ~ YUPEKACHUSIX WWW.bus.gov.ru oTpakaeT TMOJHOTY U KadecTBO
uH(popmauu o0 opraHu3aluy KyJbTypbl, pa3MeliaeMoil Ha caiite www.bus.gov.ru:

- 001ast utHpopManus 00 YUpEKICHUH;

- uH(oOpMaIKs 0 TOCYTapCTBEHHOM 3aJIaHWU Ha TEKYIIU (PMHAHCOBBIN o,

- “H(OpMaLIMsI O BHIMOJIHEHUH TOCYAAPCTBEHHOIO 3aJ]aHusl 32 OTYETHBIM (PMHAHCOBBIM
rog;

- nuHopManus o TiaHe PUHAHCOBO-XO35UCTBEHHOM JAESATEIBHOCTH HA TEKYIIUI IO/,

- nH(OpMaIUs 0 TOAOBON OyXTalITePCKONW OTYETHOCTH 33 OTUYCTHBIN (DMHAHCOBBIN TO;

- nH(opManus 0 pe3yJbTaTax AeITeIbHOCTH U 00 UCIIOJIb30BAaHUU UMYIIIECTBA;

- u"popmalrsg O KOHTPOJIBHBIX MEPOMPHUATUSIX U HUX pe3yjbTaTax 3a OTYETHBIN
(MHAHCOBBII roA.

3.1. YpoBeHb OTKPBITOCTH U JOCTYMHOCTH MH(MOpPMAIMU OpraHU3alMK KYJIbTYphl Ha
OduuuansHoM  caifte I pa3MmenieHuss HMHGOPMALMM O TOCYJApCTBEHHBIX U

orrp MY
Na

MYHULIUTATBHBIX YUPESKICHUIX WWW.bus.gov.ru ( ) onpenensiercs mo Gpopmye:

Nn:ﬁp_]'.‘-[‘r’ _ Espzs w 7.

a i:, THE:
F.. - CcTeneHb NOMCKOBOM [OCTYMHOCTH S-Or0 MH(OPMALMOHHOIO OOBEKTa 1-OU

OpTraHM3ALMHU KyJIbTYpPbl, pa3MELIEHHOTO Ha OQUIMATIBLHOM caiiTe www.bus.gov.ru;
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Zi: - YPOBEHb 3HAUMMOCTU S-Or0 MH(OPMALMOHHOIO OOBEKTa 1-0M OpraHu3aluu

KyJIbTYpbI, pa3MEIIEHHOIO0 Ha oduuHaibHOM caiite www.bus.gov.ru (cM. [Ipunoxenue 2
HACTOALIUX METOJINYECKUX PEKOMEHIALU).

3.2. CreneHb NOUCKOBOW JOCTYMHOCTH S-OT0 HH(OPMALMOHHOTO OOBEKTa i-0i
OpraHM3alMi KyJbTypbl, pa3MelIEHHOro Ha oduuuaibHOM caiite www.bus.gov.ru,
ompeaensercs mo Gopmyiie:

0, undopmanHoHHLIl 00LeKT He HaligeH Ha caliTe www.bus.gov.ru

1, HHGOPMALHOHHBIH 00BEKT HaleH Ha caiiTe www. bus. gov.ru

COop, aHanu3 u oTpakeHue nHGOpMaIK, MPeJCTaBICHHON Ha caliTe www.bus.gov.ru

M y4YacTBYIOLIEH B  pacuerax, ILelecooOpa3HO  OCYLIECTBIATH C  IOMOUIBIO
aBTOMATHU3UPOBAHHON CHUCTEMBI, CYIIIECTBEHHO CHIDKAIOIIEH TPYI0EMKOCTh OLICHKH.

4. YpoBeHb YJOBIETBOPEHHOCTH KAauye€CTBOM OKa3aHUs YCIYr i-OH oOpraHu3anuen
KyJbTYypbl OPMUPYETCS HAa OCHOBE OIIEHOK TMOTyJaTesieil yCIyT U u3MepsieTcs B 6amax.

YpoBeHb yAOBIETBOPEHHOCTH KAadeCTBOM OKa3aHMs YCIyr 1-OM oOpraHuzaiuei

YAGEA
KysTyphl (V; ), otipezensercs no hopmyIie:

vaoma _ 1 .
N; —;“Epijm”p, re:

P — xosmuecTBO moiaydarenedl yciayr, OLEHHBIIUX YJIOBJIETBOPEHHOCTb KadeCTBOM
OKa3aHMsl YCIYT 1-0i OpraHu3aieil KyJibTypbl;

] - KONMM4YecTBO KpUTEpHUEB AJI1 OLEHKH YJIOBJIETBOPEHHOCTH KAaueCTBOM OKa3aHUs
YCIIYT 1-OM OpraHu3aluen KyJbTyphl;

M, — OLEHKa YJOBJIETBOPEHHOCTU KaYECTBOM OKa3aHMWs yCIyr 1-OM OpraHusaluen

KyJIbTYpbI, CQOpMUPOBaHHAS P-bIM MOJIy4aTeNIeM YCIIYT IO j-OMY KPUTEPHIO;

[lepeuenb KpUTEpHUEB JJII OUEHKH YIOBJIETBOPEHHOCTH KAaYECTBOM OKAa3aHUS YCIYT
OpraHU3alUsIMH KyJIbTYphl, & TAK)K€ AUANa30Hbl 3HaYCHUM (TTOKa3aTeIu, XapaKTepU3yolue
COOTBETCTBYIOILIUE KPUTEPUHU) ONpPENENAoTCs B cOOTBeTCTBUU ¢ llepeuHem mokasaTelnen,
XapaKTepU3yIOIMMX OOLIMe KPUTEPUHU OLIEHKHM KayecTBa OKa3aHMs YCIYyr OpraHu3alusMu

KyJIbTyphl (mpuka3 MuHkynbTypel Poccunm ot 05.10.2015 Ne 2515 «OO6 yTBepXaAeHUU


http://www.bus.gov.ru/
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HOK&S&TGHCI?I, XAPAKTCPHU3YIOIINX O6HII/IG KPpUTCPHUHU OLCHKH KaduCCTBAa OKa3aHUA YCIIYyT

OpraHu3alUsIMH KYJIbTYPbD»).
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K

[Ipunoxenue Ne2

MeTtoanuecKkum

PEKOMEHAALIUAMIIO

IPOBEJACHUIO HE3aBUCUMOW OLIEHKH KayecTBa
OKa3aHMsI YCIyT OpraHu3alusiMyd KyJbTyphl (As1s
OpraHu3anui KyJbTYypbl, YUPEAUTEIEM KOTOPBIX
aBisieTcss MuHUCTEPCTBO KynbTyphl Poccuiickon
depnepalun)

3HaunMoOCcTh HH(POPMAITUOHHBIX 00BEKTOB
JJ151 OHEHKH YPOBHS OTKPBITOCTH M IOCTYITHOCTH HH(opMannu
OPraHu3alMy KYJbTYpPbI

HNupopMalinoHHbIN 00BEKT - 00BEKT, PACIIONI0KEHHBIN Ha OUIIHATIBHOM CaTe yUpeKICHUS

KyJIbTYpbl, HECYLIUH MH(DOPMALMOHHYIO HArpy3Ky, HallpuMep: MOYTOBBIN aJpec, CBEICHUS

00 ydpeauTese, nepevyeHb yCayr.

Mynkr 3Haum-
mpHKcaza HauMeHoBaHUE MOKA3ATEA e HaumeHoBaHue MH(OPMANUOHHOTO MOCTb,
N2515 o0bekTa (TpeOoBaHMS) 0aJ1
1.1 ITonHoe U COKpaleHHOE [TonHoe HaMMEHOBaHME OpraHU3aLUU 1
HalMEHOBaHUE OpraHu3alu 1 | KyIbTypBbl, COKpallleHHOE HAaWMEHOBaHUE
KyJIbTYpbl, MECTO HaXO0XJEHUS, OpraHu3alyy KyJIbTypbl
IIOYTOBBIM ajpec, cxema Ipoe3na, ) [ToutoBBIli azpec, cxeMa pa3MeleHHs 1
aznpec JJIEKTPOHHOM MIOYTHI, OpraHM3aliK KyJIbTYphl, CXeMa Ipoe3aa
CTPYKTypa OpraHU3alluM KYyJIbTYpBI, 3 | Axpec 3IeKTPOHHON MOYTHI 1
CBEICHUSA 00 y4peaurene 4 | CTpykTypa OpraHu3alyu KyJIbTypbl 1
(yupenurensx), Y4pEAUTEIIbHBIC Csenenus 00 ydpeauTene, 1
NOKYMCHTBI 5 | yupenuTenpHble JOKYMEHTBI OpraHu3auu
KYJBTYPbI
1.2 Nudopmanius 0  BBIIOJTHCHUH 6 | O6mas napopMalyst 00 YIPEKICHUH; 1
rOCyAapCTBEHHOT0/ 7 | Uadopmanus 0 roCy1apCTBEHHOM 1
MYHUIUNAIBHOTO 3a/1aHUsl, OTYET O 3aJJaHUM Ha TeKyIIui GUHAHCOBBIN T'OJI;
pesyibTaTax ACATEIILHOCTH 8 | Uudopmanus 0 BBITIOJTHEHUH 1
OpraHu3aly KyJIbTyphbl rOCyJIapCTBEHHOTO 3aJaHUs 32 OTYETHBIN
(bMHAHCOBBIN TOJI;
9 | Undpopmarst o mmaHe (QUHAHCOBO- 1
XO035MCTBEHHOU JEATEIIBHOCTU Ha
TEKYIIHAMN TOM;
10 | Uudopmanus o romoBoil Oyxraiarepckoi 1

OTYCTHOCTHU 3a OT‘-ICTHLIﬁ (bHHaHCOBLIﬁ
roj;

11

Nudopmanus 0
NEeSITENLHOCTH W 00
UMYIIIECTBA,;

pe3yabpTaTax
HCIIOJIb30BaHUU




20

Tyser 3navuu-
npuKasa HaumeHoBaHue nmoka3arteJs o HaumenoBaHue uH(pOPMAIHOHHOTO MOCTb,
N2515 o0beKTa (TpedoBaHus) 0asLt
12 | Uadopmanms 0 KOHTPOJIBHBIX 1
MEPOIPUITUAX W HUX pe3ysbTarax 3a
OTYCTHBIN (DMHAHCOBBIN TOJI.
2.2 Ilepeuenn YCIIyT, 13 | Ilepeuenn YCIIyT, OKa3bIBAEMbIX 1
NPEJOCTABIAEMBIX ~ OpraHu3aLnuei OpraHu3anyen KyJbTypbl.
KYJIBTYpHI. OrpanudeHus 1o 14 | OrpaHuyeHusi 0 aCCOPTUMEHTY YCIyT 0,5
ACCOPTUMEHTY YCIYT, OrpaHHYEHUS 15 | OrpaHnyeHus N0 NOTPEOUTENSIM YCIYT. 0,5
o MOTPEOUTENAM YCIIyT. 16 | JlonoJIHUTENBHBIE YCIYTH, OKa3bIBa€MbIE 1
IIOHOJIHI/ITCJIBHLIC ycCiiyru, OpFaHHSaHHCﬁ KYJIBTYpPbI
NPEJOCTABIIAEMBIE  OpraHM3aLuen 17| Yenyru, oka3piBaeMble Ha  IUTATHOM 0,5
KYJIBTYpBI. Yenyru, OCHOBE.
NPEeJOCTaBIsAEMbIe  HA  IUIATHOH 18 | CTOUMOCTh OKa3bIBAEMBIX YCJIYT. 0,5
OCHOBE. Croumocthb YCIYT. 19 1
Ipenocrapienne [IpenocraBieHne  IPEUMMYLIECTBEHHOIO
IPpEUMYyHICCTBEHHOI'O IIpaBa npaBa IMOJIb30BAHUS ycliyramu
IIOJIB30BaHUA yciayramm YUpPCKIACHUS
YUPEKACHUS
23 CoxpaHnenue BO3MO>KHOCTH 20 | CoxpaHeHue BO3MOXHOCTH HaBUTALMU 11O 0,5
HaBUraMyM 1O  CcalTy  1pu CaiiTy Npu OTKIIOYEHUH TIpadUuecKux
OTKJIFOUCHUH rpagu4IecKux 2JIeMEHTOB O(QOpMJICHHS caiiTa, KapTa
3JIEMEHTOB  oopMIIEHUs  caiira, caiita
KapTel caiita. Bpemsa pgocrynHocTH 21| Bpems pgocrynHoct uHpoOpMmanuu ¢ 0,5
MH(pOPMALIUU C YYETOM INEPEPHIBOB Y4ETOM IepephIBOB B paboTe caiTa
B paboTe caira. 22 | Hanmnune HE3aBUCUMOM CHCTEMBI ydeTa 0,5
Hannune He3aBUCHMON CHCTEMBI MMOCCIICHUM calTa.
ydera TIOCCIICHUH caira. 23 | Packpbitie WMH(OPMAIMK  HE3ABUCHUMOM 0,5
PackpsiTue uH(popmanun CHCTEMBI yUeTa MOCCIICHUIN canTa
HE3aBHCUMOM  CHCTEMBI  y4era 24 | Hanuune BCTPOECHHOU CHUCTEMBI 0,5
nocemeHnd  cawrta.  Hamuuwme KOHTEKCTHOTO IOUCKA 10 CalTy
BCTPOCHHO CHCTfMH 25 | becnnaTtHOCTS, JIOCTYITHOCTh 0,5
KOHTEKCTHOTO IIOMCKa [0 CauTy. rHbOpMaLHH
becriaTHoCTS, AOCTYIHOCTE 26 | OrcyTcTBHE HapyUIeHHH OTOOpakeHus, 0,5
uH(OpMAIHH Ha caire. dbopMaTHpOBaHUsI MM UHBIX JIE(EKTOB
Orcyrcraue HAPYIICHHH 27 | Jlata u BpeMsi pa3MenieHusi HHbOpMaIiu 0,5
oToOpaeHus,  (popmaTHpoBaHUs 28 | loctyn k pasgeny «HesaBucumasi oneHKa 1
M MHBIX nedextos HHGopMamym KayecTBa  MPENOCTABJICHUS  YCIyD»
Ha  caire. [lata m  Bpewms NOJKEH OBbITh 0OecriedeH He 0oJiee ueM 3a
pasMereHus nHpopmary. 2 mepexoja Mo CaiiTy ¢ UCHOIb30BaHUEM
Hoctyn x pasgeny «HesaBucumas MEHIO HABHTAIlHH
OLIEHKAa KayecTBa MpeAO0CTaBICHUS
yCIIyr» JOJDKEH ObITh 0OecrieueH He
Oosiee uem 3a 2 mepexoja Mo CauTy
C UCIIOJIb30BaHUEM MEHIO
HaBUTALIUU
2.7 Hannuue »1nexkTpoHHBIX OuIIETOB / 29 | DneKTpOHHBIN Ouner  opraHuzaluu 2
HaJIU4yue 3JIEKTPOHHOT' O KYJIBTYpbI/ 3JIEKTPOHHBIN KaTajor/
OpoHUpOBaHMs OMJIETOB / HaIU4Ue 30 | On-naiin perucTparys/BO3MOXXKHOCTb 1
AJIIEKTPOHHOM ouepenu / HaJludue OpOHMPOBaHMUS OUIIETOB/3JIEKTPOHHBIX

OJICKTPOHHBIX KaTaJIOI'OB / Halm4ue

JOKYMCHTOB
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3navuu-
Myt

npHKaza HanmenoBanue nokasareJisi o HaumenoBaHue uH(pOPMAIHOHHOTO MOCTb,

) o0bekTa (TpedoBaHMsA 0aJ1

Ne2515 (rp )
3JIEKTPOHHBIX JIOKYMEHTOB, 31 | DnekTpoHHas o4depeIb/IICKTPOHHAS 1
JOCTYIHBIX JIJIsl TOJy4EHHUS 3alUCh B YUPEKICHUE
32 | BuptyanbHbie SKCKYpCUU o 1
OpraHU3ALMH KYJIbTYPbI

4.2 damunuu, MMEHa, OTYECTBA, 33 | Uudopmanus 0 pPYKOBOJUTETIE 1
JOJKHOCTH PYKOBOJSILETO COCTaBa OpraHu3alMK KyJIbTYphl, HHGOpMAIUs 00
OpraHu3aIuu KYJIbTYpHI, ed O(pUIMANTEHBIX MEPOIPHUITHUSIX, BUSUTAX U
CTPYKTYPHBIX TIOJIpa3JeieHUul U 0 pabouMx TOE3IKaX PYKOBOJMUTEIS
¢bunnanoB (Mpu MX HAIHYUK), OpraHU3AIMH KYJIbTYPbI
pexKUM, rpaduk paboThI; 34| CoctaB pabOTHUKOB, (amminmu, WMEHa, 1
KOHTaKTHbIe TenedoHsl, aapeca OTYECTBA, JIOJDKHOCTH  PYKOBOJSLIETO
AJICKTPOHHOW TMOYTHI, pa3zlien i COCTaBa OPraHU3AIMH KYJIbTYPbI
HAMpPaBJICHUS  MPCIIOKCHUH IO 35| Pexxum, rpaduk paboTHl OpraHU3aLUH 1
YIY4LIEHUI0  KayecTBa  yCIyr KYJIBTYPbI
OpraHu3aluu 35 | Tenedon cnpaBo4YHOU CykOBbI, TenehoH 1

PYKOBOAMTENSI OpraHU3allud KyJIbTYpbI
(mpuemHasi)

36 | Paznen st HampaBieHUsI MPEIJIOKEHUN 2
Mo  YJAY4YUOICHUIO  KadecTBa  YCIyr
OpraHu3aIu

37 | OHnailH-KOHCYJIbTaHT OpraHu3auu 1
KYJIBTYpbI (cucrema MT'HOBEHHBIX
COOOIIIEHUN M MHTEPAKTUBHOTO OOILEHUS
c npecTaBUTeNIeM OpraHu3aluu
KYJIbTYPBI)

5.2 HOpHI[OK OLICHKHU KadycCTBa pa6OTBI 38 Ccbuika Ha pas3fen OLEHKH KadyecTBa 1
OpraHn3annu Ha OCHOBaHUH OKa3aHMs YCIyI OpPraHu3alUuM KYJIbTYpbI
OIIPEACICHHBIX KpHUTEPHUEB (vnu BUDKET Ha caiiTe yUpeKICHHs)
3q)q)eKTHBHOVCTH p a60T111 39 | Ccpuika (GanHep) Ha 1
Opranusaiii, YTBCPHJICHHBIN aBTOMAaTU3HPOBAHHYIO CHUCTEMY
YHOJTHOMOYCHHBIM q)eﬂevpam’HHM HE3aBUCUMOM OIIEHKU KAayeCcTBa OKa3aHUs
OPratoM HCIOTHUTENBHON BIaCTH; VCITYT OpraHM3aImii KyTBTyPbl

bTaThl HE3aBUCHUMOM HKH
pesyJibTa C3aBUCHMOM 0TI 40 | UadopmarmonHbie cooO0IIeHus 0 1
KauecTBa OKa3aHus cIl N
yeuyr MIPOBEJICHIH HE3aBUCUMON OIICHKH
OpraHU3alMSIMHU KYJIbTYPBI, a TAKXKE
p H YIBTYPbL, 41 | Tlopsinok (Meronuka) IIPOBEICHUS 1
OpeyIoKEeHUsT 00  yIydlleHUH .
HE3aBUCHMOI OIEHKM KadecTBa YCIyr
KauecTBa WX JICSITEIbHOCTH; IUIaH
OpraHU3aLMH KYJIbTYpPbI
Mo YJIYYIICHHUIO KadecTBa pPabOThI =
42 | Pe3ynbpTatrhl HE3aBUCHUMOH OLICHKH 1
OopraHu3aluu
KayecTBa OKa3aHUS yCIyr OpraHU3aluu
KYJIBTYpbI
43 | [IpennoxkeHus: 00 YIy4IIEHUH Ka4vecTBa 1

UX JEATEIbHOCTH; IUIAH II0 YIYYIICHUIO
KayecTBa padOThl OpraHU3aluU KYJIbTYphI




